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Chattanooga Area Veterans Council 
Serving veterans and their organizations of East Tennessee, North Georgia and North Alabama 

 
 

 

CAVC Elects New Officers and Directors for 2018 
 

Chattanooga Area Veterans Council held its Annual Meeting on 8 December at American Legion Post 95 in East 

Ridge.  Following briefings by our local Veteran Service Organizations and committee reports, annual officer 

elections were held.  Outgoing Chair Alan Syler was presented with his gavel and plaque by incoming Chair Chris 

Dooley, then officers and directors were installed into their new positions by Past-Chair Jim Shull.  Director Bill 

Norton is now serving the second year of his two-year term.  Continuing on as Treasurer is Mark Parks, the newly-

appointed Secretary is Patty Parks. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Newly installed CAVC Officers and Directors (left 

to right) Terry Siler, Director; 

Patrick Murphy, Vice Chair; Tijuana Jordan, Chair-

Elect; Chris Dooley, 2018 Chair; Alden Perry, 

Director; Tom McConnell, Director 

 

2017 Chair Alan Syler (right) receives his gavel 

and plaque from incoming Chair Chris Dooley 

CAVC Past-Chair Jim Shull installs the new Officers and Directors 
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Veteran Salute & Information Fair 
 
From U.S. Xpress trucks to massages to therapy horses, area military veterans were recognized and 
honored at the Veteran Salute and Information Fair held November 11th at the Historic National Guard 
Armory on Holtzclaw Avenue in Chattanooga. 
Coordinated by the Chattanooga Area Veterans Council (CAVC), the event boasted more than 40 
participating businesses and organizations which provided information, free samples and other items to  
veterans and family members in attendance. 
In addition to information, attending veterans enjoyed coffee and donuts provided by the American Red 
Cross; Moon Pies and cold drinks donated by Chattanooga Bakery, Coca Cola and Pepsi Cola, 
respectively. Entertainment was furnished by the Alhambra Highlander Pipes and Drums with wandering 
serenades by members of Operation Song, a program which provides therapy to veterans through 
songwriting.  A variety of door prizes were donated by participating businesses and organizations, and were 
given away every 15 minutes throughout the day.  
The CAVC plans to hold this kind of event each year on or near Veterans’ Day. 

   

 

 

 

 

 

 

 

 

Hamilton County Veterans Services 

Officer Charles Alsobrook provides 

information to Air Force Veteran 

Danette Skyles 

Air Force Veteran Michelle 

Lorino visits with Axel from 

Freedom Ranch Spirit Horse 

Program 

Patty Parks, U.S. Navy Veteran, receives a 

tension-relieving massage from Angels’ 

Massage therapist 

U.S. Xpress shows support for our troops with military-themed murals on their trucks 
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The vision of the Citizen Soldier for Life (CSFL) Program is to prepare and connect Army National Guard 
(ARNG) Soldiers and their immediate Family with employment and education opportunities in order to 
maintain a ready and resilient force capable of accomplishing the State and Federal missions. The Program 
focuses on: 
 
o Individual case management 
 
o Increasing financial literacy 
 
o Delivering Career Readiness Standards (CRS) to Soldiers in the initial phase of the Soldier Life 
Cycle (SLC) and throughout the Soldiers career 
 
o Providing employment services to Soldiers and Families throughout the SLC that are unemployed, 
over-employed, or under-employed 
 
o Connect with, and build lasting partnerships with available resources, employers, and community 
entities  
 
Career Readiness Counselors focus on providing Soldiers and their Families with the skills necessary for a 
fulfilling civilian career to reduce unemployment and underemployment and improve overall readiness, 
behavioral health, drill attendance, and excessive attrition of the ARNG.  
 
Career Readiness Counselors are contract employees with Patriot Enterprises, LLC located on TNANG 
installations. 
 
Chattanooga Career Readiness Counselor: 
Mike Bohannon   
P:  423-315-1596 
E:  mike.bohannon@csfl.online 
 

Chattanooga Area Veterans Council 
PO Box 24984, Chattanooga, TN   37422 

Check out our website: www.chattareaveterans.com 
 
  Chris Dooley, 2018 Chair  702-701-2858 
  Tijuana Jordan, Chair-Elect  423-991-9182 
   Patrick Murphy, Vice Chair   615-393-9176 
   Bill Norton, Director   423-593-6281 
   Tom McConnell, Director  423-596-1905 
   Terry Siler, Director   423-842-5963 
   Alden Perry, Director   423-838-1960 
 

CAVC is a 501(c)(19) non-profit veteran organization. 

 

   CAVC 2018 Calendar of Events 

 

23 Feb – CAVC Awards Banquet 

  9 Mar – CAVC Quarterly Meeting 

  4 May – Armed Forces Parade and 

               Luncheon 

28 May – Memorial Day Service 

  8 Jun – CAVC Quarterly Meeting 

http://www.chattareaveterans.com/
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VA Announces Rollout and Application Process for New Veterans ID Card  

WASHINGTON – Today, the Department of Veterans Affairs (VA) announced that the application process 
for the national Veterans Identification Card (VIC) is now available for Veterans, yet another action honoring 
their service 

This has been sought to honor our Veterans, fulfilling a promise that has been unfulfilled since 2015. 

Only those Veterans with honorable service will be able to apply for the ID card, which will provide proof of 
military service, and may be accepted by retailers in lieu of the standard DD-214 form to obtain promotional 
discounts and services.  

“The new Veterans Identification Card provides a safer and more convenient and efficient way for most 
Veterans to show proof of service,” said VA Secretary David J. Shulkin. “With the card, Veterans with 
honorable service to our nation will no longer need to carry around their paper DD-214s to obtain Veteran 
discounts and other services.”    

The VIC provides a more portable and secure alternative for those who served the minimum obligated time 
in service, but did not meet the retirement or medical discharge threshold. Veterans who served in the 
armed forces, including the reserve components, and have a character of discharge of honorable or 
general (under honorable conditions) can request a VIC.  

To request a VIC, Veterans must visit vets.gov, click on “Apply for Printed Veteran ID Card” on the bottom 
left of the page and sign in or create an account.  

Veterans who apply for a card should receive it within 60 days and can check delivery status of their cards 
at vets.gov. A digital version of the VIC will be available online by mid-December. 

 

 

https://www.vets.gov/
https://www.vets.gov/veteran-id-card/
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Scammers are after your money and information 

Benefits Scams 

Benefits buyout scam: Scammers offer an upfront payment of cash in 
exchange for a veteran's future disability or pension payments. These 
buyouts are typically a fraction of the value of the benefit. 

Investment/pension scam: Unscrupulous investment advisers claim the 
veteran may be able to claim additional government benefits by overhauling 
their investment holdings.  

Get credible information on how to qualify for veterans' benefits by 
contacting your state veterans' affairs agency.  

Veterans Choice Program scam: Scammers have set up a phone number nearly identical to the number 
veterans dial to find out if they are eligible to use approved health care providers outside of the VA system. 
Veterans call the fake number and a message prompts them to leave their credit card information in return 
for a rebate. They debit your account, and the vet gets nothing in return.  

Make sure to dial the correct number for the VCP: 866-606-8198. 

Charging for records: A scammer attempts to charge for access to a veteran's military records or 
government forms. Never pay for your records: all information is free through your local VA. 

Identity Theft Scams 

VA phishing: Scammers call veterans claiming they work for the VA and ask for personal information to 
update their records. 

If you get an unsolicited call from the VA, hang up. 

Employment scams: Con artists post bogus job offers to recruit veterans on various online job boards. 
The scammer may use or sell your personal information provided in the job application. It's likely a scam if 
you have to pay to get the job, you need to supply credit card or banking information, or the ad is for 
"previously undisclosed" federal government jobs. 

Other Common Scams Targeting Veterans 

GI Bill education marketing scam: Veterans seeking to take advantage of the GI Bill for college courses 
may be targets of deceptive marketing tactics that provide false information and encourage them to attend 
expensive for-profit educational institutions.  

The VA offers a comparison tool to help you locate a school and determine your benefits. 
Visit www.vets.gov/education/gi-bill. 

Special deals for veterans scam: Scammers offer special discounts for veterans on a range of products, 
like loans and car purchases. Often, the products aren't discounted at all, or they don't actually exist.  

Check out offers carefully, and NEVER WIRE MONEY to someone you don't know. 

https://www.vets.gov/education/gi-bill/


CAVC Newsletter                                                                                             December 2017 

7 

 

 

Scams (continued) 

Rental scam: A scammer posts a fake rental property on a classified ad website offering discounts for 
active duty military and veterans. You just need to wire transfer a security deposit to the landlord. Only 
there is no rental property and you just lost your security deposit. 

If you're a veteran who's been contacted by a scammer or know someone else who has been, share your 
story at protectveterans@aarp.org or 1-855-800-9023. 

Benefit Schemes 

There are dishonest advisers who promise veterans that they can get additional VA benefits if they invest in 
certain products, or offer cash now if the veteran turns over future benefits. The Federal Trade Commission 
(FTC) states that some financial planners and insurance agents try to convince veterans to buy insurance 
products or transfer assets to trusts so the veteran will qualify for VA Aid and Attendance (A&A) benefits. 
These so-called “veterans’ advocates” advertise that they can help vets qualify for A&A; many make 
presentations at senior centers or assisted living facilities. 
  
Veterans who take the pitch are likely to end up without the promised extra pension benefits, disqualified 
from other government benefits, and stuck in an investment product that’s not in the veteran’s long-term 
best interests. Read the FTC alert at www.consumer.ftc.gov/articles/0349-veterans-pensions. 
  
What to do: Check out the credentials of anyone offering investment advice or file a complaint via your 
state securities or insurance regulatory office at www.nasaa.org or www.naic.org. Also file a complaint with 
your state attorney general and the FTC. 

Charity Scams 

Con artists trade on Americans’ patriotism to pull off their tricks. Just because the word “veterans” is in the 
name of a bogus charity doesn’t mean veterans or their families will get any benefit. 

What to do: Check out the charity on www.give.org or www.charitynavigator.org before giving any money. 
Make donations directly to the veterans’ organizations you know. 

Imposter Scams 

Another trick is pretending to be from the Department of Veterans Affairs with emails or phone calls 
requesting personal or financial information that should already be on file. The VA, like the IRS and 
Medicare, uses the U.S. mail for all official correspondence. 

What to do: Hang up and check with the VA directly. 

Help With Benefits 

Watch out for those who seek to charge for services like filing for pensions or other claims, or getting 
military records. Know that advisers who are accredited to help veterans are not allowed to charge for their 
services. 
 
What to do:  Get help for free from VA or service organizations. Go 
to https://vetrecs.archives.gov/VeteranRequest/home.html for military records like the DD-214 separation 
papers. 

mailto:protectveterans@aarp.org
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WE MEAN BUSINESS 
 

If you are a Minority-Owned, Woman-Owned  

or Veteran-Owned small business,  

you may be eligible for free legal services.  
 

 

 
‘We Mean Business,’ is a program offered by Legal Aid of East 

Tennessee (LAET) that provides free transactional legal services to 
minority, women and veteran-owned small businesses in Hamilton and 
Marion Counties. The goal is to ensure compliance with various state 
and federal requirements and to provide any other transactional legal 
services which help a business succeed. Eligible businesses will work 

with the LAET staff attorney and local pro bono attorneys. 
 

For more information contact: 
Whitney Standefer 

(423) 402-4769 
wstandefer@LAET.org 
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27th Annual CAVC Awards Banquet 

 
Friday, 23 February 2018, 6:00 pm, Doubletree Hotel downtown 

 
Speaker:  Jennifer Vedral-Baron, Health System Director at VA Medical Center, 

Nashville, TN.  Capt. US Navy (Retired) 
 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
 
Reservation:  complete this form and mail it with your check to the address below. 
Make your check payable to CHATTANOOGA AREA VETERANS COUNCIL 
 
Name :_________________________________ 
 
Guest(s):____________________________________________________ 
 
Reserve _____dinners at $30.00 each equals $_________ (total enclosed) 

 
OR 

 
 
Organization:_________________________________________________ 
 
 
Reserve ____table(s) at $225.00 for 8 seats equals $_____(total enclosed) 
 
Dinner includes: 
Chicken Picatta entrée in lemon butter caper sauce, rice pilaf, vegetable, tossed 
salad, rolls, dessert, coffee & tea.    A Cash Bar will be available. 
 
 
The cutoff for reservations is February 19th. 
 
Mail your check to: Chattanooga Area Veterans Council, c/o Mark Parks, Treasurer, 
6920 Sawtooth Drive, Ooltewah, TN, 37363-6894 
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Chattanooga Area Veterans Council 
P.O. Box 24984 

Chattanooga, TN 37422 
 

CHARLES H. COOLIDGE AWARD RULES 
  
 
Each member organization of the CAVC in good standing may nominate one veteran member of 
the organization for the Coolidge Veteran of the Year Award and/or one auxiliary/non-veteran 
member for the Associate Award. 
 
Only veterans are eligible for the Veteran of the Year Award. 
 
Only non-veterans are eligible for the Associate Award. 
   
An organization shall submit only one nomination for each award. If multiple candidates are 
nominated by one organization for any single award, the first nomination received (determined by 
the date of the email or postmark of postal mail) shall be the only one considered.  
The selection committee shall be made up as stated in article VIII, Section 3 of the CAVC Bylaws 
and shall use existing rules without alteration to judge the nominees. Should clarification of the 
rules be required, the selection committee shall seek advice from the executive committee. 
Recommendations for change, in the rules for future years, may be made, in writing, to the 
executive committee.  
The current CAVC Chairman will be an ex-officio member of the selection committee and will be 
the administrator of the award. Therefore, the Chairman will be ineligible for nomination.  
The period covering the award shall be the previous calendar year (January through December).  
All nominations shall be mailed to the CAVC mailing address listed above or emailed to the CAVC 
Chairman by the 15th day of January. Late entries will not be considered for the award.  
The awards will be announced and presented at the CAVC Awards Banquet. 
 
If no nominations are received for the Veteran Award or Associate Award by the cutoff date, or, in 
the opinion of the Award Committee if no nominee is deserving of the Coolidge Award, then no 
Award will be presented for that year. 
 
An individual who receives the award shall not be nominated and/or considered for the Coolidge 
Award for at least three years.  
 
  
 
Mail or Email Completed Applications to Arrive No Later Than January 10, 2018 to:  
Chris Dooley, CAVC Chair  
729 Shearer Cove Road 
Chattanooga, TN    37405-1937  
Ruffian19@gmail.com  
Questions? Call Chris at 702-701-2858 
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Charles H. Coolidge Award Nomination Form 

 
Member Organizations of the Chattanooga Area Veterans Council in good standing are requested 
to nominate one veteran from their organizations for the Charles H. Coolidge Veteran of the Year 
Award. Member and Associate Member organizations may also nominate a non-veteran for the 
Associate of the Year Award. 
  
The following guide is proved for as assistance in furnishing information on the nominee: 
 
1. Organization:________________________________________________________________ 
  Name of Organization Making Nomination 
 
2. Nominee:___________________________________________________________________ 
  Name of Nominee (Include branch of service)  
 
3. Award:_____________________________________________________________________ 
  (Veteran of the Year OR Associate of the Year) 
  
4. Describe nominee’s contribution to the success of your organization during the past 12 months.  
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
5. Describe nominee’s contributions to other veterans’ organizations during the past 12 months.  
______________________________________________________________________________  
______________________________________________________________________________ 
______________________________________________________________________________ 
 
6. Describe any community service the nominee has performed during the past 12 months.  
______________________________________________________________________________  
______________________________________________________________________________ 
______________________________________________________________________________ 
 
7. Describe any honors and/or recognition the nominee received during the past 12 months.  
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________  
 
Continue details on additional pages if needed.  
 
Name & Title: ________________________________________ Phone #: __________________  
  Person making nomination  
 
Signature: _________________________________________________  
 
Date_____________________ 


